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¢ƘŜ /{¦C /ƘƛƭŘǊŜƴΩǎ /ŜƴǘŜǊ  
 is a campus child development program at California State University, Fullerton, serving infants, 
toddlers, and preschoolers whose parents are students,  faculty or staff at Cal State Fullerton.  Founded by 
students in 1971, the program is funded and operated by the Associated Students, CSUF, Inc., and also 
receives funds from the California Department of Education and the California State University.   

 

W E L  C  O  M  E  !  
 
 

 We are looking forward to knowing you and your child and hope that we can help you both make a 
happy transition to school and group care. 
 

 Our program strives to be as homelike as possible ς rather than "institutional". This is a place for 
children to grow at their own pace, to explore, to express, to laugh, to learn; sometimes to wait, sometimes 
to cry or to stamp their feet.  We recognize that growth can be painful as well as joyful, and that the most 
important ingredients are time, respect, and love. We view all activities and routines as opportunities for 
education, and the program is infused with planned and spontaneous learning experiences.   Children with 
special needs are welcomed and we make adaptations when possible, if necessary. 
 

   We work to support parents in their multiple roles... student, parent, worker, to mention a few.  
Teachers hope that parents will partner with them in helping their child have the best experience possible.   
 

 Parent involvement is important to this program, and is encouraged through our Parent Advisory 
Council as well as through many opportunities to support the program in each classroom. 
 

 During the next months (or years) you will become actively involved in the CSUF Children's Center.  
Whether your role is that of a parent, intern, or teacher, you will be helping children learn.  We hope that 
you will enjoy your time with us, and that it will be a time for you, too, to learn.  All members of the 
Children's Center community are invited to teach, learn, explore, and share. 
 
 The rest of this handbook will introduce you to the program and the administrative details that are 
important in making it work ... please read this handbook carefully and keep it where you can refer to it 
during your stay with us. 

 

     
 



  

CCSSUUFF  CChhiillddrreennΩΩss  CCeenntteerr  PPaarreenntt   HHaannddbbooookk  33  

A Little Background 
 
 The Associated Students, CSUF, Inc. recognizes that many of the people who wish to attend the 
University are parents of young children, and that in order to attend classes these students must arrange 
for affordable, quality child care.  Therefore, the CSUF Children's Center has been established and operated, 
with Associated Student funds, for the purpose of making the educational opportunities at the University 
equally accessible to these parents of young children, regardless of sex, race, or financial status. 
 
 The CSUF Children's Center has a history going back to 1971, when it was initiated by student 
parents, with the support of the Associated Students.  Charmaine Coker, a student parent, was 
instrumental in establishing the program. The Center was located off campus in rented spaces for eight 
ȅŜŀǊǎΦ  Lƴ WǳƴŜ ƻŦ мфтф ǘƘŜ ǇǊƻƎǊŀƳ ƳƻǾŜŘ ƛǘǎ ǇǊŜǎŜƴǘ ƭƻŎŀǘƛƻƴ ƛƴ н ƻŦ ǘƘŜ ƻǊƛƎƛƴŀƭ άǘŜƳǇƻǊŀǊȅέ ōǳƛƭŘƛƴƎǎ ƻƴ 
the University campus.  These vintage 1959 buildings are leased from CSUF.   
 

 

 
 

 In 1981 the Children's Center contracted with the California State Department of Education, Offices 
of Child Development and Nutrition Services to fund the child care and development services to low income 
student parents, and to provide breakfast, lunch afternoon snack and supper according to the State's 
nutritional guidelines.  As a result of these contracts, some financial support is provided to the Children's 
Center, and parents who are eligible (based on income) for financial support receive the services at a 
greatly reduced price.  No family is charged for any of the meals, which are provided at the Children's 
Center, though the State support does not fully cover the cost of the food program.  Additional California 
and U.S. Department of Education Funding was secured in 1999, 2001 and 2009. 
 
 In 2002, the University determined that faculty and staff needs for childcare were great enough to 
merit the construction of a new classroom at the current site.  This room addition opened in Spring 
2003ōŜŎŀƳŜ ǘƘŜ άDŀǊŘŜƴ wƻƻƳέ, enables the /ƘƛƭŘǊŜƴΩǎ /ŜƴǘŜǊ to enroll up to 20% faculty and staff 
children, intermingled with children in the rest of the program.   
 
 In 1996, CSUF students passed a fee referendum to raise funds to build a new Children's Center.    
In June, 2006, architects were selected to complete a feasibility study for a new building. 
The new building is scheduled for completion in late 2009.  It will be located north of the current site, in 
part of Parking Lot A near the Stadium.  It is being built entirely with funds of Associated Students.  The new 
facility will have a capacity of 122 children, which is one-third larger than the current space. 
 
 The program was accredited for a five year period by the National Association for the Education of 
Young Children on July 31, 2004. 
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aƛǎǎƛƻƴ ƻŦ ǘƘŜ /ƘƛƭŘǊŜƴΩǎ /ŜƴǘŜǊ 
 
 ¢ƘŜ /{¦C /ƘƛƭŘǊŜƴΩǎ /ŜƴǘŜǊ ǎǳǇǇƻǊǘǎ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅ ŎƻƳƳǳƴƛǘȅ ōȅ ǇǊƻǾƛŘƛƴƎ ƘƛƎƘ ǉǳŀƭƛǘȅ ŎŀǊŜ ŀƴŘ 
education for young children in a convenient, safe and affordable environment. The Center ensures that 
student parents will have access to higher education and university employees will have an on-campus 
ŦŀŎƛƭƛǘȅ ŦƻǊ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΦ  !ǘ ǘƘŜ /ƘƛƭŘǊŜƴΩǎ /ŜƴǘŜǊΣ ŎƘƛƭŘǊŜƴ ŜƴƎŀƎŜ ƛƴ ŀ ǎǘƛƳǳƭŀǘƛƴƎ ŜŘǳŎŀtional program 
that contributes to their intellectual, emotional, social, and physical well-being.  Parents participate in the 
ǇǊƻƎǊŀƳ ŀƴŘ ŀǊŜ ƎƛǾŜƴ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ǘƻ ƭŜŀǊƴ Ƙƻǿ ŎƘƛƭŘǊŜƴ ŘŜǾŜƭƻǇΦ  ¢ƘŜ /ƘƛƭŘǊŜƴΩǎ /ŜƴǘŜǊ ƛǎ ŎƻƳƳƛǘǘŜŘ ǘƻ 
providing experiences that help student employees and interns to value and practice developmentally 
appropriate early childhood care and education. 

 

 

 

Philosophy 
 
 The cornerstone of this program is a conviction that each child is highly capable, unique, and has a 
right to love, respect and acceptance for who s/he is.  We believe that high self-esteem is an important goal 
for children, and this belief underlies all decisions, systems, policies, and planning, and generates a feeling 
of respect by and for each individual.  To support high self-esteem in children, we help children know that 
they are lovable, special, competent and capable and we show them that we trust them to take 
responsibility for their behavior.  Because adult-child communication is the most significant factor in 
developing self esteem, we emphasize communication skills in our staff training.  Through skillful 
communication we create an atmosphere in which feelings and ideas are expressed openly and heard 
respectfully, from the youngest to the oldest participant.  This forms the foundation of the interactions of 
adults and children, adults and adults, and children and children; it is central to the curriculum. 
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Dƻŀƭǎ ƻŦ ǘƘŜ /ƘƛƭŘǊŜƴΩǎ /ŜƴǘŜǊ 
 
For Children...an environment which encourages children to 

 grow in all areas: socially, emotionally, cognitively, and physically 

 develop a positive sense of self 

 ōŜ ŀǿŀǊŜ ƻŦΣ ŀŎŎŜǇǘΣ ŀƴŘ ŜȄǇǊŜǎǎ ƻƴŜΩǎ ƻǿƴ ŦŜŜƭƛƴƎǎ ƛƴ ŀƴ ŀǘƳƻǎǇƘŜǊŜ ƻŦ ǊŜǎǇŜŎǘ 

 listen to and respect the feelings of others 

 be open to new experiences and willing to try new things 

 develop problem-solving and decision-making skills 

 explore and express their natural creativity 

 gain knowledge of and respect for the natural world 

 explore the use of technology as a tool for effective learning 

 take reǎǇƻƴǎƛōƛƭƛǘȅ ŦƻǊ ƻƴŜΩǎ ƻǿƴ ōŜƘŀǾƛƻǊ 

 accept and enjoy diversity 

 participate in self-care with increasing independence 

 
 
 

For Parents...a program which provides 
 

 flexible scheduling of child care in order to support their student/family 
schedule 

 support of their relationship with their child 

 opportunities to increase understanding of their child, and young children in 
general 

 ƻǇǇƻǊǘǳƴƛǘƛŜǎ ǘƻ ƛƴŦƭǳŜƴŎŜ ŀƴŘ ŎƻƴǘǊƛōǳǘŜ ǘƻ ǘƘŜƛǊ ŎƘƛƭŘΩǎ ǇǊƻƎǊŀƳ 

 recognition that parents are doing the best they can do on any given day 

 encouragement to trust their ability to resolve parenting issues 
mutual support from and for other parents 

 
 
For Staff...a work environment which helps  

 

 develop greater understanding of young children 

 foster problem-solving among and with children and adults 

 interact with children in non-authoritarian, authentic manner 

 facilitate learning opportunities which are relevant to the children 

 gain insight about themselves, their relationships with children and as 
members of a team 

 gain work experience and training applicable to future employment  

 gain knowledge of professional practices and ethics in the field of early 
childhood 
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Dates and Hours of Operation  
 
 The Children's Center program follows the University semester calendar for classes and final exams.  
Thanksgiving and Spring Breaks, as well as January Intersession must be scheduled separately from the regular 
semester hours.  Please note that Final Exam Week is not scheduled with the semester; parents must re-
schedule child care during finals week and will be given further information in mid-November and mid-April.  
The Center closes for a week or more before the beginning of Fall and Spring semesters. 
 
 Each child may attend according to a schedule individually tailored to the parent's needs, and 
conforming to certain guidelines that have been established to provide time for the Center's educational and 
nutritional programs.  These guidelines are listed on the program application.  Parents are advised that it is 
difficult for a child to establish meaningful relationships with staff or other children if s/he attends less than 
twice a week or fewer than 21/2 hours at a time.   

 
Semester Hours of operation: 7:30 a.m. to 7:00 p.m. Mondays ς Thursdays 
      7:30 a.m. to 5:15 p.m. on Fridays 
      7:00 a.m. drop-off for Teaching Credential Students, by   
     special  arrangement        
  

Summer & Intersession Hours: 7:30 a.m. to 6:00 pm Mondays-Fridays 

 

 
Closures 

bŜǿ ¸ŜŀǊΩǎ 5ŀȅ July 4th 
Martin Luther King, Jr. Holiday One or Two weeks before Fall Semester 
The week before Spring Semester Labor Day 
tǊŜǎƛŘŜƴǘΩǎ 5ŀȅ ±ŜǘŜǊŀƴΩǎ 5ŀȅ 
Cesar Chavez Day Wednesday-Friday of Thanksgiving 
Memorial Day December after Final Exams 
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¢ƘŜ /ƘƛƭŘǊŜƴΩǎ tǊƻƎǊŀƳ 
  
Staff 
 
 The Children's Center program is designed and implemented by teachers trained and experienced in 
ŎƘƛƭŘ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ŜŀǊƭȅ ŎƘƛƭŘƘƻƻŘ ŜŘǳŎŀǘƛƻƴΦ  ¢ƘŜ aŀǎǘŜǊ ¢ŜŀŎƘŜǊǎ ƘƻƭŘ ōŀŎƘŜƭƻǊǎΩ ŘŜƎǊŜŜǎ ƛƴ ŎƘƛƭŘ 
development or education.  Assistant Teachers are students at the University, many from the Child and 
Adolescent Studies Department.  Each person is selected because s/he has something to offer to children and is 
open to learning and sharing.  Our staff shares your concern and joy in the development of your child.  All staff 
are cleared, through fingerprint records, of any criminal or child abuse background. 
 
 The staff is assisted by student volunteers who are interns in Child and Adolescent Studies, Human 
Services or Psychology.  These students participate with the rest of the staff in on-going training programs under 
the direction of the Master Teachers, Assistant Director, and Director.   
 
 The wide variety and large number of adults help to maintain the quality of individual attention available 
to each child at the Children's Center.   
 

Typical Adult: Child ratios are as follows (not including interns): 
Infants 1 adult for 3 children 
Toddlers 1 adult for 4 children 
Preschoolers 1 adult for 8 children. 
 
 

Grouping of Children 
 
 We place children in learning environments based on their 
age and our observations of their developmental readiness. These 
ŜƴǾƛǊƻƴƳŜƴǘǎ ŀǊŜ ƪƴƻǿ ŀǎ ά¢ƘŜ bŜǎǘέΣ ά¢ǳǊǘƭŜ wƻƻƳέΣ ά.ǳǘǘŜǊŦƭȅ 
wƻƻƳέΣ άDŀǊŘŜƴ wƻƻƳέΣ άwŀƛƴōƻǿ wƻƻƳέΣ ŀƴŘ ά{ǳƴǎƘƛƴŜ wƻƻƳέΦ  
9ŀŎƘ ƎǊƻǳǇ Ƙŀǎ ŀƴ ŜŘǳŎŀǘƛƻƴŀƭ ǇǊƻƎǊŀƳ ŘŜǎƛƎƴŜŘ ŦƻǊ ǘƘŜ ŎƘƛƭŘǊŜƴΩǎ 
interests and skills, with special attention to providing challenges 
that will help them achieve confidence in themselves as capable do-
ers and thinkers, competent in all areas of development (Cognitive, 
Creative, Physical, and Social-Emotional).  Each groǳǇΩǎ ƭŜŀǊƴƛƴƎ 
environment is carefully selected to support the educational goals 
for the children. 
  
 It is unusual for a child to change groups during the year, since all children in the group are growing 
older together.  On occasion, however, it may be best for a child to move to a different group.  Parents will be 
involved in such a decision and plan. 
 
 Children often move to a new room in June or August.  Where possible, infant and toddler staff move 
with their children into Turtle Room and Butterfly Room.  It is not always possible to keep groups of children and 
teachers together for a new semester, in part because of the way birthdays fall in our 5-year program broken 
into 6 classrooms.  We do consider friendships as well as developmental readiness in all changes, and we 
consider parent input as one important factor. 
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Curriculum ς Learning All the Time 
 
Free play time.... Rest time.... Singing time.....  Story 
time....           Project time.... Meal time....Time to change your 
clothes or wash your hands....all of these times are important for 
establishing self-reliance, happy relationships, positive attitudes, and 
understanding of self and the world. Learning happens with every 
experience and every interaction.   
  

/ƘƛƭŘǊŜƴΩǎ /ŜƴǘŜǊ teachers plan experiences based either on 
ƻōǎŜǊǾŀǘƛƻƴ ƻŦ ŎƘƛƭŘǊŜƴΩǎ ƛƴǘŜǊŜǎǘǎ ƻǊ ƻƴ ǘƘŜ ǘŜŀŎƘŜǊΩǎ ŀǿŀǊŜƴŜǎǎ ƻŦ 
new interests that are waiting to be awakened.  It becomes a dance 
between the teacher and the child -- full of wonder, energy, and 

excitement, as well as the security of understanding what is happening.   Activities are offered which give 
frequent opportunities to experience choice, challenge, and success to help build feelings of competence and 
confidence. The activities encompass expressive arts, literature and language, cooking, science, physical 
development, and the community.  By offering choices, we give children the necessary opportunity for them to 
feel empowered as they learn to take responsibility for their behavior.  Making choices also gives them the 
freedom and encouragement to explore their individuality.  

  
 CŀƳƛƭƛŜǎΩ ŎǳƭǘǳǊŀƭ ƛŘŜƴǘƛǘȅ ƛǎ ƛƴǘŜǊǿƻǾŜƴ ƛƴǘƻ ǘƘŜ ǇǊƻƎǊŀƳ 
activities, materials, and environment; appreciation of diversity is 
an essential part of the program.  Parents contribute to the 
curriculum through sharing family stories, traditions, and 
interests. 

 
 
tƭŜŀǎŜ ǊŜŀŘ ǘƘŜ ǿŜŜƪƭȅ Ǉƭŀƴǎ ǇǊŜǇŀǊŜŘ ōȅ ȅƻǳǊ ŎƘƛƭŘΩǎ 

 teachers.  Be involved! 
 

Kindergarten Readiness 
  
 {ƻƳŜǘƛƳŜǎ ǇŀǊŜƴǘǎ ŀǎƪΣ ά²ƘŜƴ ǿƛƭƭ Ƴȅ ŎƘƛƭŘ ōŜƎƛƴ ǘƻ ƭŜŀǊƴ ƭŜǘǘŜǊǎ ŀƴŘ ƴǳƳōŜǊǎΚέ ƻǊ άWhen should I 
send her to preschoolΚέ ¢ƘŜ /ƘƛƭŘǊŜƴΩǎ /ŜƴǘŜǊ ƛǎ ǎƻƳŜǘƛƳŜǎ ŎƘŀǊŀŎǘŜǊƛȊŜŘ ŀǎ ŀ ǇǊŜǎŎƘƻƻƭΣ ƻǘƘŜǊ ǘƛƳŜǎ ŀǎ ŀ ŎƘƛƭŘ 
development center.     Early literacy and age-appropriate math concepts ŀǊŜ ǿƻǾŜƴ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ /ƘƛƭŘǊŜƴΩǎ 
Center program.   
 
 In these early years, it is best to develop number and letter awareness and skills in the most natural 
ways, as an integral part of play.  By presenting these important tools in developmentally appropriate play 
activities, the skills can be assimilated by the children in ways that make sense to 
ǘƘŜƛǊ ŘŜǾŜƭƻǇƛƴƎ ōǊŀƛƴǎΦ  /ƘƛƭŘǊŜƴ ǿƘƻ ŀǘǘŜƴŘ ǘƘŜ /{¦C /ƘƛƭŘǊŜƴΩǎ /ŜƴǘŜǊ ŜƴǘŜǊ 
Kindergarten exceptionally well prepared to learn in the more formal school 
environment. 

 
 Our pre-kindergarten program prepares children for kindergarten by being 
aware of their needs as individually assessed in language, math concepts, large and 
fine muscle areas, while maintaining a stimulating program encompassing units of 
study in science and social studies.  We work hard to prepare children in early 
literacy skills. 
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 In California, children who are five years old by December 2 are eligible to enter kindergarten in the 
preceding September.  However, some children are not ready for the kind of program that kindergarten 
provides if they are younger than 5 or 5 1/2 in September.  Readiness is not a matter of intelligence; it is a 
combination of factors that allow a child to make the best use of his or her intelligence by completing  
the important business of early childhood before moving into a more formal school setting.  Because the trend 
in elementary education has increasingly emphasized academics, parents may want to think seriously about 
ǘƘŜƛǊ ŎƘƛƭŘΩǎ emotional and social readiness before entering Kindergarten.   Parents have the opportunity to 
discuss kindergarten readiness with the teachers who work with the pre-kindergarteners. 

 
English Language Acquisition 
 

 Many children speak a language other than English at home.  Our staff recognizes the advantages of 
having more than one language, and will support the children in acquiring fluency in English.  This is a process 
that can take up to 2 years.  We will provide opportunities for the child to be part of the group without verbal 
expectations, and then build on the words that the child knows.  In the beginning, it is typical for the child to 
observe and listen, and to communicate with gestures.  Gradually, the child uses one or two word utterances, 
then short phrases.    Through repetition, gestures accompanying words, and extending the ŎƘƛƭŘΩǎ ǇƘǊŀǎŜǎΣ ǿŜ 
will support the acquisition of English.  Parents can help by giving teachers words and phrases in the home 
language. 
  

Extending Learning at Home  
 

Your child may benefit from ways in which you can extend the concepts that are being presented in the 
program.  You can often do this through routine and simple activities at home.  Our teachers will help you find 
ǿŀȅǎ ǘƻ ŜȄǘŜƴŘ ȅƻǳǊ ŎƘƛƭŘΩǎ ƭŜŀǊƴƛƴƎ ŀǘ ƘƻƳŜ.  They will include suggestions in the weekly planning forms 
distributed to parent mailboxes.  

 

 

Infants and Toddlers are V.I.P's 
 

Infants and Toddlers are busy making sense of the world of 
people and objects, as well as their own feelings.  They are constantly 
practicing the skills necessary for a happy, satisfying, and confident life.  
The developmental stages of these young children are "sensory-motor" 
(learning through their senses and physical movement) and 
"preoperational" (objects beginning to represent something).  With this 
in mind, we provide opportunities for the children to develop social 
behavior, language, physical movement, and cognitive processes.  

 
Our program's goal is for the Infants and Toddlers to feel SIGNIFICANT in their world.  If you look closely 

amid the demands of diapers, bottles, naps, and food, you will find an environment designed to meet this goal.  
Our teachers respect the child's processes, and are available as an emotional resource to support the child.   
 

 Language development is stimulated by adult verbalization throughout the daily routines and activities.  
We approach care giving routines as times for the children to participate in a significant way, as opportunities 

for one-on-one relationships, as a time to develop independence, and as learning experiences. 
 

Both indoors and outdoors, we provide closely supervised, self-initiated free play as well as age-
appropriate planned activities.  Open space and climbing equipment promote the use of large muscles, while 
fine muscle development is facilitated by other toys and activities.   
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Helping Toddlers Handle Aggression  
 

¢ƘŜ /ƘƛƭŘǊŜƴΩǎ /ŜƴǘŜǊ ƛǎ a safe, healthy environment for young children where they can learn to be 
themselves, play with their peers, and express their feelings in healthy and non-destructive ways.  This does not 
happen overnight, but takes consistent, gentle, yet firm, adult guidance, coupled with heavy doses of patience, 
understanding, and a sense of perspective. 

 
Toddlers, unlike most adults, have not yet developed control over their feelings of anger and frustration.  

They are still just beginning to build the resources that they need in order to defuse powerful feelings and 
behave in ways that do not hurt others.  They are egocentric, and tend to see each other as objects, not as 
persons.  They do not usually intend to hurt each other, nor do they understand the consequences of their 
actions.  It is our responsibility to guide them in ways that will lead to this understanding and help them develop 
a positive self-image in the process. 

 
Our children need and want to touch each other.  Often, touching turns into pushing, hitting, pinching, 

hair pulling, and biting. Toddlers are still very oral, and biting, like hitting and pushing, is a way for them to 
defuse anger and frustration.  It should be treated as such, and not more.  It is common for a child this age to go 
through a phase of biting.  It helps when an adult stays close to a biting child to stop him or her from actually 
biting, and to guide him or her in resolving conflicts before they lead to biting.  Adults can provide redirection for 
a child before frustration builds.  If there is a biting incident, our teachers  first care for the child who was bitten; 
then, we verbalize the feelings with and for the child who bit, and remind that biting hurts and cannot be 
allowed.  

Biting, more than other behaviors, evokes a strong adult response.  There is a tendency for adults to 
make a child feel ashamed and bad after a biting incident, and he or she is not sure why.  Shaming a toddler 
causes him or her deep pain, leading to denial or repression of feelings; these do not help the child learn positive 
ways of handling the feelings that led to the biting, nor do they help in forming a positive self-image.  Rather 
than responding by shaming a child whose feelings have gotten out of control, adults need to find ways of 
showing that the confusing angry or aggressive feelings can be understood and that there are better ways to 
express them.  With our help and guidance, toddlers can gain much useful experience in dealing with peers, and 
can have happy relationships with other children.  This is the aim of the toddler program at the CSUF Children's 
Center. 

 
                The Good News ? Biting is normal, but unlovely.  There are genuine social and safety issues that must 
be immediately addressed.  However, it is important to keep the issue in perspective.  The perspective?  Biting is 
outgrown.  The final word? Whew ... and hurrah! 
 

Parents who have further questions or concerns about these topics are encouraged to speak with the 
Head Teachers, Assistant Director or with the Director. 

 
In the event that a child's biting or other "aggression" negatively impacts 

the psychological or physical safety of the group, and our best efforts do not 
decrease it to a bare minimum, that child will need to be cared for in a different 
(smaller, perhaps) environment.  The Director will assist the parent to locate 
suitable child care. 

 
 
 
 
 
 


